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1. Introduction

This guide provides instructions about how to ilsise OpenERP — Microsoft Outlook 2003
Free Plug-in, connect to Outlook to OpenERP, aad gsing Plug-in.

Outlook Plug-in Free Edition Feature:

= View the Outlook Mails in OpenERP having referete¢he above Modules

with just one click.

= Create Partner/Contact — Archive the selected raailse same time.
Dependencies / Prerequisites

= OpenERP 5.0

= Microsoft Office Outlook 2003 / 2007

= Dot.NET Framework version 2.0

= Windows Installer 3.1

= Microsoft Office 2003 / 2007 Primary Inter-op Asddgm

= Open ERP Server Patch for XML RPC Communicatiorxeegtion Handling

o Note: All dependencies are included in the installer px€gpenERP Server, Client and
XML-RPC Patch of OpenERP server.

More Information
= More information is available on following websites
= http://www.axelor.com/plugin/

o Note: If OpenERP XML-RPC Patch has not been applied ers#iver, no Exception —
Error Message will be displayed; instead of it jhugill just show the standard Error Message —
like Fault Response contains invalid FaultCode.f&dher information regarding this patch you
can see the launchpad bug details from the follgwirk,

» https://bugs.launchpad.net/bugs/257581
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Installing OpenERP — Microsoft Outlook 2003 Free Pl ug-in

Before Installation
= If you have an earlier version of OpenERP Outlohigfn installed on your PC,
the earlier version will be automatically replaaating the installation. If for
some reason you need to uninstall the older vensianually, the installation
program prompts you to do so.

Installing Plug-in
= Follow the instructions on the screen.
= Required components need to install the plug-in.

| L Insialbifug iy Gz Bp Gy ilnne 2005 fyaz gl \_'3

Les compozants suivants seront installés sur votre ordinateur :

Shared Add-in Extensibility Update for Microsoft MET
Framework 2.0 [KB9028002)

Youlez-vous installer cez composants ?

Sivous choigigzez Annuler, wous quitterez le programme d'inztallation.

Inztaller ] [ Annuler

= Begin Installing OpenERP Outlook Plug-in

‘ﬁ Uz Bpf nilone DO frao nlyoin By Sl j ||_'3

Bienvenue dans I'Assistant Installation de Open
ERP QOutlook 2003 free plugin By Axelor

Le programme d'installation va wous guider tout au long des étapes nécessaires & l'nstallation de
Open ERP Outlook 2003 free plugin By Axelor sur vatre ordinateur,

Awelor - Tous droits réservés http: /A awelor com

AYERTISSEMEMT : Ce logiciel est pratégé par la loi relative au droit d'auteur et par les conventions
internationales. Toute reproduction ou distribution partielle ou totale du logiciel, par quelcongue
moyen que ce soit, est stictement interdite. Toute personne ne respectant pas ces dispositions se
retdra coupable du délit de contrefagon et sera passible des sanctions pénales prévues par la lai.

Anmuler
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Select the destination / installation folder

BEE|

Sélectionner le dossier d'installation A
y;elor)

Le pragrammie d'installation va installer Open ERP Outlook 2003 free plugin By Axelor dans le
dogsier suivant.

Pour I'installer dans ce dossier, cliquez sur"Suivant'’, Pour linstaller dans un autre dossier, entrez 5.

Dossier

C:AProgram Files\axelor\Open ERP Outlook, 2003 free plugin By Axelor’ Parzaurir...

[ Arnuler ] [ ¢ Précédent ] i Suivant > l

Installation is in Progress

AR

Installation de Open ERP Qutlook 200

3
free plugin By Axelor A%e lOF‘)

Open ERP Outlook 2003 free plugin By Axelor est en cours dinstallation.

Weuillzz patienter...

< Précédent Suiant &

Axelor ® — All rights reserved
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Installation Complete

Microsoft Outlook Plug-in for OpenERP

[= [5]]

Installation terminée

Ay;elor)

Installation de Open ERF Outlook 2003 free plugin By Axelor réussie.

Cliquez sur "Fermer"' pour quitter.

Utilizez ‘Windaws Update pour rechercher les mises & jour criiques du .NET Framewark.

Eermer

Axelor ® — All rights reserved
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2.3 Uninstalling Plug-in

1. Classical Method

a. Start > Programs > Axelor -> Outlook plug-in for OpenERP ->
Uninstall.

lan Axelor s Outlook plug-in for OpenERP  # Eﬁ Edit module configuration File
ﬂ Uninskall
E=E1 Wiew Log File

2. Uninstall From Operating System Control Panel

= Click Start > Settings > Control Panel (If you are using Windows XP, use the
Classic View of Control Panel.)

= Double-clickAdd/RemovePrograms.

= From the list of Currently Installed Programs, sel@penERP Outlook 2003
Free Plug-in by Axelor.

= Click Change/Remove

= Follow the instructions on the screen until thegoamn files are removed.

2.4 Changing the Language according to your Office Lod&ation
= |f you have successfully installed OpenERP OutlBblg-in, you can change the
language from the meniools 2 OpenERP Options.

E Uz ey Copflguraiiugg '1
| General | Language | Advanced | About |
Flugin Language Settings
Fleagze Select our Language
English [United States] @ ’Ef_q Change Language ] ’Ef_q Inztall Mew Language
Outlook Language Parameters
Pleaze zelect your M5 Outlook language version:
Frivate Compary
Englizh @ Private Company

Axelor ® — All rights reserved Page 7 of 20
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3. Installing OpenERP Server module for Outlook Integration

* In order to use the outlook plug-in, you need to install and configure the
OpenERP sever module called “axelor_outlook_free*.

« Here are the steps to install/configure it.

e Update your module list and mark axelor_outlook_free module for
installation

Opéir ERP OpeTERP

Made by Tiny & Axelor Regustes: Pas de requéte
MENU PRINCIPAL  RACCOURCIS Modules

Deconnexion

51 Module =] [Processus | [ T %) @ [EGTCIIOLAES [+
Nouveau | [ Madifier | | Dupliquer | | Supprimer << Premier < Précédent [1/4] Suivant > Dernier >> | Guide Technique

Mom: axelor_outlook_free Certificat Qualité: 0078233482973 ACTIONS

Description courte: Microsoft Outlook Plugin Integration

! Appliquer les Mises & Jour Planifiées
| Module | Bependances .

Description: Outlook Module is required for the Microsoft Office Outlook Integration;,

This Module Provides Server Side functionalities for the MS Outlook plugin,

Dernigre version: 5.0,1.0 Wersion installée: 5.0.1.0
Auteur: Axelor Site Web: htbp:ffwwew axelor.com/)
URL: Wersion Publige:
Licence: GPL-2 Données Dema:
Etat: A mettre & jour Annuler la Mise 3 Jour

Copyright @ 2007-2009 Tiny ERP Pvt. Ltd, Tous droits réservés. Plus d'informations sur bttp://epenerp.com.

Le client weh est développé par Axelar (http://axelor.com) et Tiny (htto:/tiny be),

Serveur courant : socket:/flocalhost:8070 - datsbase: outlook

« Start the Installation from the right side Actions.

Ope‘ﬁ\ERP . LT e tor Accueil Préférences A propos Decannexion

Made by Tiny & Axelor Requétes: Pas de requéte
RACCOURCIS

Mise a jour du Systéme

“otre systeme va &tre mis a jour.
MNotez que cette opération peut prendre quelques minutes.

Modules a mettre a jour

axelor_outlook free : to upgrade

Modules a télécharger

‘ © annuler | | <7 pamarrer la mise & jour

Copyright @ 2007-2009 Tiny ERP Pvt, Ltd, Tous droits réservés, Plus d'infarmations sur http://openerp.com.
Le client web est développé par Axelor (http:/faxelor.com) et Tiny (httpi/tiny.be),

Serveur courant : socket://localhost:8070 - database: outlook

Axelor ® — All rights reserved Page 8 of 20
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Start Module configuration

QEM@EEE Bienvenue Administratar Accueil Preférence

Opéit ERP - .
Requétes; Pas de requéte

Made by Tiny & Axelor

MENU PRINCIPAL RACCO

Mise a jour du Systéme terminée

Mise & jour du Systéme terminée

Les modules ont été mis & jour J installés |
Wous dewrez réinstaller guelgues packs de langue.
Mous wous suggerons de recharger l'onglet menu (Chrl+t ctrl+r)

3 Fermer | ‘ <" Démarrer la Configuration

Copyright @ 2007-2009 Tiny ERP Pwt, Ltd, Tous droits réservés, Plus d'informations sur http:/fopenerp com.
axelor.com) st Tiny (http:/stiny.be).

Le elient web est développé par Axelor (httos
Serveur courant @ socket://localhost: 3070 - database: outlook

Click on the continue button to proceed for the module configuration.

Prochaine Etape de la Configuration
Following Configuration 3tep will allow ywou to Map Outlook Mails with OpenERP CRM Case.
Progression de |a Configuration: | 5% |
| @ Passer I'Etape | | B> Continuer
« Select the desired section that you want to map with outlook email.

Install Pre-Configured Features

Map Outlok Mails with CRM Section for Outlook - OpenERP Synchronization,
Section for Outlook Sent mails: |Sent kail ‘&@ Section for Outlook Received mails: |Rendez-vous |E|@
@Next |

© cancel
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Aselor )

Click Next Button to finish the Module configuration wizard.

Prochaine Etape de la Configuration

Your datebase is nov fully configured.

Click 'Continue' and enjoy your OpenERP experience...

100%
E» Continuer

Progression de la Configuration: |
© Passer 'Etape

Later on you can change the settings under the Company Profile

A propos Deconnexion

Bienvenue Administrator el Preferenc

Requétes: Pas de requéte

Opéit ERP

Made by Tiny & Avelor

MENU PRINCIPAL  RACCOURCIS
[ Recherche | [ Famulaie | [ Cale
<< Premier < Précédent [1/1] Suivant > Dernier >>

[ Sociéte
Enveaistrer | | Ervegistier el Modifier | | Annuler
Mo de |2 sociéte: Tiny sprl ‘
Partenaire: iTiny.S;Jr\ \Eﬂa Socigte Mare: | \Eﬁ
Information générale ‘ En-téte/Pied de page\‘ En-téte/Pied-de-page Inteme\‘ Cunﬂguratium\‘ Outlook Plugin Cunﬂguratiun\‘\
| =@

Following CRM Sections will be used while synchronizing Mails from Outlook
\E@ Qutlook Received Mail: }Rendez*vnus

Outlook Sent Mails: |Sent Mail

Copyright © 2007-2003 Tiny ERP Pvt, Ltd, Tous droits réservés, Plus d'informations sur http://openerp.com.

axelor.com) st Tiny (http:/fting be).

Le client web est développé par Axelor (http:
Serveur courant | socket #localhostiB070 - database: outloak

Page 10 of 20
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4. Connecting to OpenERP Server.

= You can change OpenERP Server Parameters fromahaTools > OpenERP
Options.

= OpenERP server URL may be the IP Address or DoiMaime where OpenERP Server
is installed.

= Connection is based only on XML-RPC Protocol, so geed to provide théML-RPC
port on which OpenERP Server is running.

= Enter Username / Password of OpenERP User accalihg Database you have
selected.

= You can Test Connectivity with the OpenERP Server.

B Configuration Window:

a

nguage | Advanced | &bout

Cannection - i =
OpenERP Server URL: hitp: //localhost | OpenERP Port: |20E9
Usger Mame: admin
OpenERF Password, =
OpenERP Database: terp
Time Out: -1. | Enter -1 for default [millizeconds)

Records / Block to Read: '_1 :_\'Ef

Archived Email Attachrent Options

() shways Send Email attchaments to OpenERP

(& Prompt Before Sending Email Attachments to OpenERP
() Mever Send Email attchaments to DpenERP

Select Dutiook Flag Color for Archieved Email

Axelor® Al Rights Reserved  hittp:/ A, axelon com

@ Test Connection Button Result:

T [asrCuiizuting @

Connechion Successfull : Login
nf-lt’ﬂ E R P Successhul
Ik

ﬂpeanuurl:e Management Software

Axelor ® — All rights reserved Page 11 of 20
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Troubleshooting Connection

= |f you are not able to connect Outlook to OpenERPv& you should check
following thing.

= Make sure Server is actually running on specifipg @ ERP Server URL

= Check the IP Address / Domain Name

= Check your Port, it should B&ML-RPC Port, make sure you are not providing
NET-RPC port.

= |f Server is not running on local intranet checkititernet connectivity.

= Check youffirewall settings.

= |If you are using proxy server you can provide thexp settings undeidvanced
Settings fronTools 2 OpenERP Options

(8] Uz oty ivasiun
i £

Language || .;’-‘«dvanced | About

]

Connection : -
OpenERP Server URL: | http: #/localhast | OpenERP Port: | B0ES
User Hame: admin
OpenERF Password: .“”"’”‘
‘ OpenERF Databasze: -.terp
Time Out; -1' | Enter -1 for default [millizeconds]

Fecords £ Block to Read: '.1 'ﬁ

Archived Email Attachment Options

) Always Send Email attchaments to OpenERP

(%) Prompt Before Sending Email Attachments to OpenERP
() Mewer Send Email attchaments to OpenERP

Select Dutlook Flag Calor for Archieved Email

Auelor® All Rights Reserved  http: wwen. axelor.com

[ 0K, ] [Q Cancel ]
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« OpenERP Configuration Window

Check it to
configure

proxy.

|| Language |

roRy Server Sethiings

HTTF Prosy Server

Prowy Server URL: . Prowxyg Part:

=zer Mame:

Prosy Server Password:

Icons paths from
which the icons of
plug-ins are

loaded

By Pazz Promy Server for Local Addresses

< Test Settings

Pathe to lconz

C:4%Program Fileghdwelor Open ERF Dutlook 2003 free plugin By dxelorlconst

Check it to

Log all events and exception

Enable Logaging enable logging.
e 3 It also shows
Logfile: | C:ADocuments and SettingshjshiApplication D atabAxelorty0pen ERF Outlook 2003 logging file

Plugintoutlook 2003 _plugin.log h
il : e pat

Diefault Synchronization

When any mail is archive,
you can set the destination
here, either CRM & SRM
or Webmail

N—

Default Synchronization: EFWi & SHM

[ & 0K ] ’ﬂ Cancel l

If you are still not able to connect then ch&kxy Server Settings under

Internet Explorer

If you have provided invalid proxy server settinggler Internet Explorer, you
will not able to connect to OpenERP Server, thoymin have not specified proxy
server settings in OpenERP Options.

Axelor ® — All rights reserved Page 13 of 20
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Configure Web-mail:

= Configure Email account first.

I 1
> O- &

73 Other bookmarks

€ = || C || ¥ htolocahost:s

For quick access, placeyour bookmarks heretin the bookmarks bar:

P S
Open ERP Requests: Mo request

Made by Tiny & Axclor

MAIN MENU  SHORTCUTS

Lt )
Toolbar Menu
a Partners «#% Get EMail Folder

- &% open URL
E Email Management < [ Configuration
Ernail account

@ CRM & SRM

S,
&;’ Administration

5= Email Folder

Email Rule
[Z| cantact Snchro
E Group Contact
b B Emails

Copyright @ 2007-TODAY Tiny ERP Pvt. Lid, All Rights Reserved, Mare Information on hitp://openerp.com.
The web dient is developed by Axelor (http/faxelor.com) and Tiny (htto:/dtiny be)

Running Server; socket:/flocalhosti8090 - database: test webmail

p}\dnde by Tiny & Axelor
MAIN MENU  SHORTCUTS

[ Email Account [Searen | [F00 Process | []
Save & Edit | | Cancel << First < Previous [1/1] Next > Last ==

Login Information

Name: [demn | Email Address: ‘demn?@ﬂnye_rp com |

User Mame: }demu? | Password:

Incoming Server Information

Server Type: ‘IMAP V‘ PopfImap Account: imaps tinyerp. com |
Pop/Imap Port: 993 | SsL:

Outgoing Server Information

Smtp Account: smtp tinyerp com | Smtp Port: ‘2525
S5L

Other Information

Mew Email Arrival Time: 18 |

Remave from Server ; Mﬁer ﬁ-“ The Following Mumber Of Diays: D |
‘ Verify Email Account ‘ State: | Draft |
Make Email Account Active: Hide Folder | [ Hide Email |

Copyright & 2007-TODAY Tiny ERP Pvt. Ltd, All Rights Reserved, Mare Information on hitp://openern.com,
The web client is developed by Axelor (http:/fazelor.com) and Tiny (http:/finy be)

Running Server: socket:/Alocalhost:B090 - database: test_webmail

Axelor ® — All rights reserved Page 14 of 20
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= On successfully verifying the account the draftestaill change to verified state.
:I:;'I‘\
> O- £

23 other bookmarks

r.Waming »
« »>)le][&]

For quick access, place your bookmarks here in the bookmarks bar:

acahost:B0E0

come Administrator Hiome Prif shont Logout

OpeW\E RP T . Requests: No request

Maie by Tiny & Axelor

MAIN MENU  SHORTCUTS

Warning

Connecrion done successfully.

Copyright @ 2007-TODAY Tiny ERP Pyt Ltd, All Rights Reserved, More Infarmation on hitp:/fopenerp.com.
The web dient is develdped by Axelor (http/faxelor.com) and Tiny (httpiffting bed

Running Server: sacket:/Flocalhost: 8090 - database: test_webrmiail

= Make Email account active in order to fetch anckiez mail from that email.

-ome Administrator Home P out Logout

Ope-f?\ERP o N V Requets: Mo request

Maie by Tiny & Axelor
MAIN MENU  SHORTCUTS

[# Email Account Search

Login Information

<< First < Previous [1f1] Next > Last =

Name: [demo | Email Address: ‘demoQ |

User Mame: demo2 | Password:

Incoming Server Information

Popflmap Account: ‘imap's tinyerp.c-om |
SSL

Server Type: | IMAP e

Fop/Imap Port: }993 |

Outgoing Server Information

Smitp Port: 12525

Smtp Account: [smtp.tinyerp.com |
550

Other Information

New Email Arrival Time: |15 |

Remove from Server ; | After V‘ The Following Mumber Of Days:
Werify Email Account ‘ State: |Verified ‘
Make Email Account Active: ‘ iew Folder | | Wiew Email |

Copyright @ 2007-TODAY Tiny ERP Pyt Ltd. All Rights Reserved. More Information on http:/fopenerp.com,
The weh client 1s developed by Axelor (http:/faxelor.com) and Tiny (http:/ftiny.be)
Running Server: sockstiocalhosti090 - databass: test_webmail

Axelor ® — All rights reserved Page 15 of 20
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5. Using OpenERP Outlook plug-in

Three ways to Archive an email to open ERP.
Main menu

Podew - | 03 X | CuReply CReplytaal b2 Forward | M sendiReceive ~ || ZpFind |2 | W Typeacontacttofind |7 [ @) ﬁ
[ij.ﬂr;hina_v_e ta OpenERP B

Context menu ( Right Click menu of email )

=]

2 g

rink

=l

eply
Feply to all

e W

Forward

Follow Up 3
] Mark as Unread

Categories. ..

Find all 3
Lﬁ' Create Rule. ..

Junk. E-mail 3

Delete

Move ko Folder, .,

Options. ..

Archieve to OpenERP

o B X

New email Window

EL:«":BEDW | L-_—ERE:DWI:DP-H | iy Forward | S -5 | 4| w Fronpn X | & A| @ g
@.ﬁ.rchieve to OpenERP E

Axelor ® — All rights reserved Page 16 of 20
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Archive Email to OpenERP
= Press thérchive to OpenERP Command bar button from OpenERP Bar.
= Search for the email id in OpenERP through seauttoi.
= |f that email id doesn’t exist then a error messaijlebe shown in red color
below OpenERP Object Frame.

Perform Search F
T on the selected '
il Bl OpenERP ﬂ
Search ] objects.

Find OpenERP Records uzing the Search values Below.

(%) Select Al

Select the
module that you
need to
reference with

Mo OpenERP records found that match vour search criteria, A
the Mail.

s awelor tingtEigrmail. com J Search |
OpenERP Objects
() Select None 5, Adiessesdes Patenares [ g3 Partenare [] [ Cas

| in Search Besult

4 Create Contact Archie

| Axelor® Al Rights Reserved bttp:f fwwnw, axelor. com :]

Axelor ® — All rights reserved Page 17 of 20
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= New contact can be created through create buttmeapartner can be selected under
which this contact will be saved.
= A new partner can also be created.

axelor irpieigmail. com axelor tingiaigmail. com

Cantact Mame: | avelor inpEgmail. carm |
Email: | awelor lirEgmail. cam |
Check To Office: | Click To
| e
ﬁct Fartrer: |.-'1'-.:-:elcur Tirw | @ Calect
Create new Partrner? |.-'1'-.:-:EI|:|r Tiry | L;; Create Partner J
Archive Email
[] Remowve HTHML [ - oK ] [ © Cancel ]

o Note: If no partner selected then contact will be createdkefaultoutlook partner

Axelor ® — All rights reserved Page 18 of 20
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= Press archive button below form to send this nogilartner in OpenERP.
= If mail contains attachment it will ask permisstonsave on server as attachment,
depends on your Open ERP settings under tools Menu.

: 7| |

i e S (e
! e Attachments? Supporidie !fffa_:i M|

\_;.f) Do You wish ko save Attachments also 7

L ;es J [ ] J

= Plug-in will give you confirmation message onceigssmail achieved.

e e T
e S R a‘

\g) Selected Mailis) are Archieved

Axelor ® — All rights reserved Page 19 of 20
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= The archived mail in OpenERP can be seen fromrialénterface in contacts or under
which the mail is achieve.

' . Partner address

€ 23| C|l& ‘ocahost > O £~
For quick access; place your bookmarks here in the bookmarks bar, [ ©ther bookmarks
Hfﬂde by Tiny & Axelor Requests: Mo request

MAIMN MENU SHORTCUTS

[& Partner Address EIER N Links A
Edit | | Duplicate | | Delete << First < Previous [21/21] Next > Last >> | | Email Interface

*Partnar; Axelar

Name: Demo Title:
Function: ?address Type:
Street: Street2:
Zipe: City:
Country: Fed. State:
Phone: Fax:
Mobile: E-Mail: demol@tinyerp.com

Copyright @ Z007-TODAT Tiny ERP Pyt, Ltd. All Rights Reserved, More Information on hitp:/fopenero.com.
The web client is developed by Axelor (http:/faxelor.com) and Tiny (http:ffiny be)

Running Server: sockett/Alocalhost!8090 - database: test_webmail

o Note: If you are not able to see the link “Email Intedgcrestart your Open ERP web client
(eTiny), or clear the cache of your web browser.

» Archived Email can be viewed through Email Inteefdénk shown on the right side of
form of the referenced object you have selectedewkichiving.

il Préféren

Opéii ERP

Made by Tiny & Avelor
MENU PRINCIPAL  RACCOURCIS

Requétes: Pas da requéte

Frocessus | @) JETATTeT b

Opportunités d'affaire

oo ‘

[&, crm.case.section.open

| Recherche normale | Recherche avancee

Description! |
Date: | 18- |3 Partenaire: | || convertir en opportunite.
Responsable: | | Etat: | [ Plannifier un rendez-vous
[

D Il | Créer un partenaire

Filtwer | [ Suppiimer | [ Modifier | [ Nouveau

e récédent [1 - 10 of 10] Suivant > D
" - . iorite | Revenus Coits ¢
[1 ID Date Deadline Description Partenaire Responsable Priorité i el it
gy DSENE0S Shigmrenge Follow-up on proposal Maxtor Administrator Normal 0,00 0,00 Owert  x
L L dejogen0s Initial discussion Tecsas  Administrator Nermal 0,00 0,00 Brovilon %
12/09/2009 20/09/2009 China =
[P I e R Discuss pricing SN Administrator Hauts 0,00 0,00 Cloturer %
e 4 20/00/2000 25/00/2000 Review needs Leclere Demo User  Normal 0,00 0,00 Brovilon
22/09/2009 28/09/2009 En
Do 52202720 28/00/20 Changes in Designing OpenRoad  Demo User  Normal 0,00 oo 6. %
e & }g(gg{%g”g SS{SS{SE”Q Update the data Distrib PC  Administrator Normal 0,00 0,00 Claturer x
06/08/2009 Fuel: sk ur Manager for this office... If u
e 18 15017155 et it ur 50 luckyy Axelar Administrator Normal 0,00 0,00 Brouillon X
Dl 10 23/08/2008 Invitation for Bad time Administrator Normal 0,00 0,00 Brovillon X
[e 2o 1/05/2000 Lead QOCRM Administrator Normal 0,00 0,00 Brovilon %
e 21 1p/0o/00 Invitation for Bad time Avelor Tiny  Administrator Normal 0,00 0,00 Brovilon X
5,00 0,00
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