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1. Introduction 
 

This guide provides instructions about how to install/use OpenERP – Microsoft Outlook 2003 
Free Plug-in, connect to Outlook to OpenERP, and start using Plug-in. 
 
 Outlook Plug-in Free Edition Feature: 

� View the Outlook Mails in OpenERP having reference to the above Modules 
with just one click. 

� Create Partner/Contact – Archive the selected mails at the same time. 
 Dependencies / Prerequisites  

� OpenERP 5.0 
� Microsoft Office Outlook 2003 / 2007 
� Dot.NET Framework version 2.0 
� Windows Installer 3.1 
� Microsoft Office 2003 / 2007 Primary Inter-op Assembly 
� Open ERP Server Patch for XML RPC Communication – Exception Handling 

 

 Note: All dependencies are included in the installer except OpenERP Server, Client and 
XML-RPC Patch of OpenERP server. 
 
 More Information 

� More information is available on following websites. 
� http://www.axelor.com/plugin/ 

 
 

 Note: If OpenERP XML-RPC Patch has not been applied on the server, no Exception – 
Error Message will be displayed; instead of it plugin will just show the standard Error Message – 
like Fault Response contains invalid FaultCode. For further information regarding this patch you 
can see the launchpad bug details from the following link, 

• https://bugs.launchpad.net/bugs/257581 
 
 
 
 



 
 
 

Axelor ® – All rights reserved                Page 4 of 20 

Microsoft Outlook Plug-in for OpenERP  

 

2. Installing OpenERP – Microsoft Outlook 2003 Free Pl ug-in 
 
 Before Installation 

� If you have an earlier version of OpenERP Outlook Plug-in installed on your PC, 
the earlier version will be automatically replaced during the installation. If for 
some reason you need to uninstall the older version manually, the installation 
program prompts you to do so. 

 
 Installing Plug-in  

� Follow the instructions on the screen. 
� Required components need to install the plug-in. 
 

 
 
� Begin Installing OpenERP Outlook Plug-in 
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� Select the destination / installation folder 

 

 
 
� Installation is in Progress 
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� Installation Complete 
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2.3 Uninstalling Plug-in 

 
1. Classical Method 

a. Start > Programs > Axelor -> Outlook plug-in for OpenERP -> 
Uninstall. 

 

 
 

2. Uninstall From Operating System Control Panel 
� Click Start > Settings > Control Panel. (If you are using Windows XP, use the 

Classic View of Control Panel.) 
� Double-click Add/Remove Programs. 
� From the list of Currently Installed Programs, select OpenERP Outlook 2003 

Free Plug-in by Axelor. 
� Click Change/Remove. 
� Follow the instructions on the screen until the program files are removed. 

 
2.4 Changing the Language according to your Office Localization 

� If you have successfully installed OpenERP Outlook Plug-in, you can change the 
language from the menu Tools ���� OpenERP Options. 
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3. Installing OpenERP Server module for Outlook Integration 
 

• In order to use the outlook plug-in, you need to install and configure the 
OpenERP sever module called “axelor_outlook_free“. 

• Here are the steps to install/configure it. 
• Update your module list and mark axelor_outlook_free module for 

installation 

 
• Start the Installation from the right side Actions. 
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• Start Module configuration 
 

 
 
 

• Click on the continue button to proceed for the module configuration. 
 

 
 
 

• Select the desired section that you want to map with outlook email. 
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• Click Next Button to finish the Module configuration wizard. 
 

 
• Later on you can change the settings under the Company Profile. 
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4. Connecting to OpenERP Server. 
 
� You can change OpenERP Server Parameters from the menu Tools ���� OpenERP 

Options. 
� OpenERP server URL may be the IP Address or Domain Name where OpenERP Server 

is installed. 
� Connection is based only on XML-RPC Protocol, so you need to provide the XML-RPC  

port on which OpenERP Server is running. 
� Enter Username / Password of OpenERP User according to the Database you have 

selected. 
� You can Test Connectivity with the OpenERP Server. 
 

 Configuration Window: 
 

 
 

 Test Connection Button Result: 
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 Troubleshooting Connection 

 
� If you are not able to connect Outlook to OpenERP Server you should check 

following thing. 
� Make sure Server is actually running on specified OpenERP Server URL 
� Check the IP Address / Domain Name  
� Check your Port, it should be XML-RPC Port,  make sure you are not providing 

NET-RPC port. 
� If Server is not running on local intranet check the internet connectivity. 
� Check your firewall settings. 
� If you are using proxy server you can provide the proxy settings under Advanced 

Settings from Tools ���� OpenERP Options. 
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• OpenERP Configuration Window 
 

 
 
� If you are still not able to connect then check Proxy Server Settings under 

Internet Explorer. 
� If you have provided invalid proxy server settings under Internet Explorer, you 

will not able to connect to OpenERP Server, though you have not specified proxy 
server settings in OpenERP Options. 

Check it to 
configure 
proxy.  

 

Icons paths from 
which the icons of 
plug-ins are 
loaded 

 

Check it to 
enable logging. 
It also shows 
logging file 

path. 
 

When any mail is archive, 
you can set the destination 
here, either CRM & SRM 
or Webmail 
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 Configure Web-mail: 
 

� Configure Email account first. 
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� On successfully verifying the account the draft state will change to verified state. 
 

 
 

� Make Email account active in order to fetch and receive mail from that email. 
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5. Using OpenERP Outlook  plug-in  
 

 
 Three ways to Archive an email to open ERP. 

 
 Main menu 

 

 
 

 Context menu ( Right Click menu of email ) 
 

 
 

 New email Window 
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 Archive Email to OpenERP 

� Press the Archive to OpenERP Command bar button from OpenERP Bar. 
� Search for the email id in OpenERP through search button. 
� If that email id doesn’t exist then a error message will be shown in red color 

below OpenERP Object Frame. 
 

 

 
  
 
 
 

Perform Search 
on the selected 
OpenERP 
objects. 

 

Select the 
module that you 
need to 
reference with 
the Mail. 
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� New contact can be created through create button also a partner can be selected under 

which this contact will be saved. 
� A new partner can also be created. 

 
 

  
 
 
 

 Note: If no partner selected then contact will be created in default outlook partner  

Check To 
create new 
partner. 

Click To 
create new 
partner. 
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� Press archive button below form to send this mail to partner in OpenERP. 
� If mail contains attachment it will ask permission to save on server as attachment, 

depends on your Open ERP settings under tools Menu.. 
 

 
 
 

� Plug-in will give you confirmation message once desired mail achieved. 
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� The archived mail in OpenERP can be seen from the email interface in contacts or under 
which the mail is achieve. 

 

 

 Note: If you are not able to see the link “Email Interface”, restart your Open ERP web client 
(eTiny), or clear the cache of your web browser. 
 

• Archived Email can be viewed through Email Interface Link shown on the right side of 
form of the referenced object you have selected while Archiving. 

 

 
 

� Clicking on the record editable view of record will open. 


